
What is an eKey? How do I get my 
eKey in Bahrain? 
The eKey is your gateway to a whole range of eServices offered by the 
Bahraini government.  
Whether it is for commercial registration (CR) or to access dozens of other 
services offered on Sijilatand other government portals, having your eKey 
handy will make life much easier and more efficient for you.  
For those with no prior exposure to eKeys, this article will provide you with a 
quick glimpse into everything you need to know about eKeys in Bahrain.  

What is an eKey?
Simply put, the eKey is a single sign-on authentication system that enables 
you to access a range of eServices without requiring to enter your personal 
credentials more than once for each service and/or transaction.  
This is a huge advantage if you want an easy transition between multiple ser-
vices in a single transaction. 
Introduced for the first time in 2007, the eKey is an initiative by the Informa-
tion & eGovernment Authority, which guarantees the utmost security and 
privacy for all your personal data.  

Two types of eKeys
Bahrain currently offers two kinds of eKeys — Standard and Advanced. Each 
comes with its unique benefits and use-cases.  

Standard eKey
With the Standard eKey, you just have to enter your personal number and 
password once while accessing various eServices offered by the government.  
You can easily create your Standard eKey online and it will be available for 
use within the metaphorical blink of an eye. There’s a catch, though.  

https://startupbahrain.com/features/here-are-10-tips-to-get-your-commercial-registration-for-a-w-l-l-in-bahrain-faster-than-everyone-else/
https://startupbahrain.com/features/here-are-6-things-you-can-do-on-sijilat-to-streamline-your-bahraini-business-2/
http://www.iga.gov.bh/en/
http://www.iga.gov.bh/en/


Because the Standard eKey doesn’t involve a rigorous verification of your 
credentials and excludes key biometric data such as fingerprints, it has fewer 
features as compared to the Advanced eKey. 
You can only access a limited number of eServices using the Standard eKey. 
How to apply 

1. Go to the official eKey portal, which is www.ekey.bh 
2. Click on “Create my eKey.” 
3. On the next page, click on “Register Now for a Standard eKey”  
4. Next, you need to submit your personal number, date of birth, block 

number, and the smart card expiry date. In case you’re not sure 
about your block number, just visit the Bahraini Municipal Mapfor 
confirmation 

5. Once you submit these details, an authentication code will be sent to 
the mobile number. 

6. Call the National Contact Center at 80008001 or visit the nearest 
service center for verification. 

7. Once verified, you can log in to your eKey account and start using it. 

Advanced eKey
The registration process for the Advanced eKey is slightly more complex and 
requires you to apply in-person. This is only to ensure the highest level of se-
curity as the Advanced eKey can be used to access all eServices including 
highly confidential ones.  
How to apply 
You have to produce your smart card and biometrics at the time of registra-
tion. For this, you need to visit your nearest eGovernment eService Center. 
The process usually doesn’t take more than 10 minutes. 
The information you’ll require providing include: 

● Your smart card  
● Personal information such as name, date of birth, and such. 
● A valid mobile number. 
● Your fingerprints. 

http://www.ekey.bh/
https://www.ma-investment.gov.bh/website/discover_bah/


For any additional query, don’t hesitate to reach out to StartUp Bahrain using 
our social media channels on Instagram, LinkedIn, and Twitter, or Like us on 
Facebook.

https://www.instagram.com/startupbahrain/?hl=en
https://www.linkedin.com/company/startup-bahrain/
https://twitter.com/startupbahrain?ref_src=twsrc%25255Egoogle%25257Ctwcamp%25255Eserp%25257Ctwgr%25255Eauthor
https://www.facebook.com/startupbahrain/
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